Onboarding

Search -> New/Reorder/Track Order -> Delivery/Carryout -> Log in -> Phone
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Domino's Pizza
Food & Beverage Company
18M people like this including Kellee Massey
and 25 friends

() Typically replies instantly

(i) Place a new order, your Easy Order or
most recent order, or track an order.

If you have a customer care issue,

please visit
https://contactus.dominos.com/

Get Started

al T-Mobile & 5:15 PM 7@ % 55% M)

<{ Home (4) Domino's Pizza > &
Lonmus ricca
o 18M people like this including Kellee
<b Massey and 25 friends
Food & Beverage Company
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Hello! This is Dom, the Domino's
ordering assistant bot. How can |
help?

New Order
Reorder
00 Track Order

Send a Message.
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Hello! This is Dom, the Domino's
ordering assistant bot. How can |
help?

New Order
Reorder

¢>° Track Order

Great, let's get started! Is this
order for delivery or carryout?

Great, let's get started! Is this
& order for delivery or carryout?

Delivery ) (Carryout

Send a Message...
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< & api.dominos.com ¢ Share

KA
Sign In

Please sign in to your Pizza Profile
and we'll send you right along.

Email

ziaa

Password

Sign In

Forgot Password?

Don't have a Pizza Profile? Create One Here

Copyright © 2017 Dominos IP, LLC
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Great, let's get started! Is this
®° order for delivery or carryout?

Would you like to log in to your
Pizza Profile to access saved
payment info, or would you like
to continue as guest?

Log In

& Continue as Guest

Sounds good! Which phone
& number do you want to use?

New Number ) ( 9177679800

Send a Message...

| like the swiftness of the onboarding where the log in screen is almost at the end of decision-making
options. Log-ins usually is where friction happens for me.

CTA buttons are clear. Compared to using a mobile responsive site, | like being walked through

certain actions that gives it a feeling of swiftness.



Selecting from Menu

Menu Options -> Food Properties -> Add Pizza Toppings -> See More
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Sure, which item would you

& like?

Spinach & Feta
n- Creamy Alfredo sauce, fresh spinach,
2al fresh anions, feta, Parmesan-Asiago,
provol

Add to Order

menu

Here's our menu. Which would

@0 you like?
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Philly Cheese Steak Pacifi
Tender slices of steak, fresh onions, Roaste
fresh green peppers, fresh mushrooms, ~ spinac
prov. mushr

Add to Order

Add to Order

What type of crust do you

00 want?

& What size would you like?

(Sma\l (10) @edlum 12) Garge (14)

Send a Message...

i T-Mobile LTE

< Home (2)

&
©

10:02 PM

Domino's Pizza > (o

Medium (12")

I've got a Medium (12") Hand
Tossed Cheese Pizza. Would
you like any toppings on that?

What do you have?

For meats we currently offer
Pepperoni, Philly Steak, Bacon,
Premium Chicken, Italian
Sausage, Beef, Ham, and
Salami. We also have Cheddar
Cheese, Shredded Parmesan
Asiago, Banana Peppers,
Green Olives, Jalapeno
Peppers, Pineapple, Roasted
Red Peppers, Diced Tomatoes,
Feta Cheese, Shredded
Provolone Cheese, Black
Olives, Green Peppers,
Mushrooms, Onions, Spinach,

Hot
and Hot Sauce P
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There are more products
s, See more?
idar,

See More

Sure, which item would you
like?

Ultimate Pepperoni Memg
Two layers of pepperoni sandwiched Grilled
between provolone, Parmesan-Asiago fresh ¢
and cheese... cheest

Add to Ord
& o Order &

Send a Message..

[,

The menu list is overwhelming. For a bot Ul, it is effective for revisiting an order rather than building
your own pizza. The toppings list gave me anxiety that as a simple human, | chose the lesser evil of
getting the pre-made pizza. | would recommend relinking to the web api for the Build-your-own option.

Overall, | thought the sliders are a good solution if you wanted a pizza that’s pre-created.



Checking Out

Checkout CTA -> Get Total Cost -> Choose saved card -> Add Card Request -> Dropped out
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dough and baked to a golden brown. dough
Crusty on... Crusty
Add to Order
Qo Add to Order

What type of crust do you
want?

&

Add to Order

What type of crust do you
want?

Hand Tossed

What size would you like?
Medium (12")

Medium (12") Hand Tossed
Philly Cheese Steak was added
to your order. What would you
like next?

®° #

4

No, Go to Checkout

Delivery to: 421 27TH AVE APT
12J

Your order contains 1 pizza.

Food & Bev Total ~ $15.99
Tax $1.77

Delivery Charge $3.99
TOTAL $21.75

Would you like to see the
details of this order or are you
ready to checkout?

Checkout

View Cart

Keep Shopping

@

Send a Message...
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Your order contains 1 pizza.

Food & Bev Total ~ $15.99
Tax $1.77

Delivery Charge $3.99
TOTAL $21.75

Would you like to see the
details of this order or are you
ready to checkout?

Checkout
View Cart

Keep Shopping
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It looks like you've got a card
saved to your Pizza Profile,
would you like to use it to pay

00 for this order? P
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It looks like you've got a card
saved to your Pizza Profile,
would you like to use it to pay

for this order?

What would you like to add?

| found more than one card of
that type, which would you like
to use?
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It looks like you've got a card
saved to your Pizza Profile,
would you like to use it to pay

®° for this order? &
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Checkout process is straigh't'fbrward. But | had a card issue with the saved cards.

| used a contingency “ADD CARD” command but it didn’t work quite well.



